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B.Com _ III'd year
VOCATIONAL SIIBJECT' Subject:- Import - Export Finance procedure

b6q.**#.,Explain the procedure of Making intemational payment throughdocumentary Credit.

, s. 2 Td a-qn fi+c gq qrqm dEFr frm stw qr{i d frq fu_q E{flt_cil oTsqfu fuqr qror t r

what documents used to get pre-shipment finance & post_
Shipment finance?

s' 3 qrso { rncDR aq ffi o} frq qli qT-d frft-q de+rgq} oi e-dTs-$ rDiscuss the various Incentives provided to the exporters by theGovernment of In dia?

s. 4 yfuq do am fuq qT € ftftq o-rd oT qrqr o.f r

Explain various functions which are being performed by EximBank?

s. 5 3r-<-ffi TTflrq h-s fr fu-{-fu-{ sqsie} oT qFo,r o-"of q-sor ie-f,r$-d t

Explain what problems are faced in making International
payments?
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B.COM, III YEAR

t.

SUB : CONSUMER AFFAIRS AND CUSTOMER CARE

swnffiT q[qA Vq eqaq
VOCATIONAL SUBJECT

Analyze leading two case studies decided under consumer protection
supreme court.

v'S'q Gnqtq Er{r sqrf{f,r qxerur oft{ d sffi F dfr-a
ffi"qrT tiflfuq 

r

What is Medical Negligence ?

frftrsr+tq arqr-qrfr TqT t ?

What is the IRDA Act ? How do Complain to IRDA Obsumdum ?

law by national commission/

d u-gu ds wSq or

*_r2.

grgr 3rBfu{q
qrqwgi 

t

qqr *? grsr dtf,qrd d Rro-rq-d d-S fr1 qffi t ?

How does RERA protect the consumers?

t-{T sqrn-mrsi sfi g{Hr d*S $-{f,r t ? nqsrq} r

How to file a complaint with the banking Obsumbdum ?

d"fuq dnqrd q Rmr+n q-d d-$ o1 qrfr B?

Write a Sliort note on Telecom Regulatory Authority of India ?
(Telecom Consumer Complaints Monitoring System)

tfiEbiq W srreifuE sfw gfuur w Tfi qfuw ft:quft fum'?
Write a Short note on Central Electricity Regulatory Commission? (Electricity Obsumbdum)

Q-qa {dfrFfrrfi t.qffi o-ft{rt q{ vtr {i[sw ftruuft frfu\
What is the role of FSSAI in Consumer protection ?

sqdq-d lrqerur d rssnr o1 cqr Tfrf,r t ?

Explain the Product Liability under Consumer protection Act 2019.

sq'rn-.mT vqsrq GrfUft=qq 201e d 3r-f,.fd srqrq qrfuf, o) vrqsrg'd r

How are consumer protected from unfair trade practices ?10

sqlnmTst F) a-gn-o qlq-{ qddr-S * d-S rrqflFfl fuqr qrflr t ?

Lt Explain the need and importance of consumer education.

sqlnffiT fuen a1 cTlclr{orr W qas o} eEgr{q t
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Vocational Subject Practical File

Subject :: Stock Market Operations sft$ qrwtv rr-aa-{

Class : B.COM III & BBA III Year

(All topics are compulsory to be written in practical file)

l. Explain about IPO & FPO

Stug.i of IPO cycle/Pre IPO phase, Marketing Phase & post IPO Phase

(5pai sa.com, investopedia.com)

eni q +i nen qs fr GI) o) {rqgr{g I

eil$ q Gil z-tr , {4 o*n q{qfa GtTg * +i qqq vq gq-d frqurq o) $
qqs|-{g 

I

2. Explain Reason of Success and Failure of an IPO

(Note-Take help of any website or Book Material

il{ q Grt ol {flDEff,I \rq 3mq-cm d o-ritii o} eqgr{q t

3. Meaning of buying and selling order. Explain procedure of placing buying and

selling order.-

(byjus.com, unacadem), geeksforgeeks.org)

mq \'q fr-fiq GTreaT 6-r sTef oen {fl-qtt 6-r$fuF o} fr-{flf{ r} rrqwEr t

4. What are derivatives. Explain difference between future and

forward Contracts. Also explain spot market and

working of spot market.

gRnfu-q qqT etdT B I qTeR dQlT fu {m q ei-d{ qfl-E\ | wie qrd-c or 3{ai

oen gfi-qtl olsfufu {rqs|-sg I

5. Explain how demat Account works.

(Meaning, Account opening process, working)

( indi ainfol ing.com, 5pai sa.com)

*qd sfaT .D-r 3{eJ, {$ ffi hl ft-fu dsn w{qtt or$futs rrq-rET I

:r-. -:
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VOCATIONAL PAPER

, Subject:- Personality Development

3 ,_:n

s. 1 qfril€ sfl{ ERqiqr d fiq efl sqtr t'? eTrq 3rqi qRild o\ rrorqrFm

EF-ef"I d f€ ffi{d oq sn-fr t?
wt ut is the relationship between personality and attitude? How you can

develop your Personaltty with a positive attitude?

'o 
, qqr& {l,f€IT rrqttlFT wrfifrlrtr cqr e'?

what are effective problems sotving strategies?

s. 3 {n:Id ftRql q-qsn aqT t? qrETr{g I

What is Social Media Management? Explain'

s. 4 qftnd FrsrEi d dfi-d qT{sET I

Write up the ways of personality grooming'

s. s qfro-c uu-r Gilcffi"T o-{i d ftd ffiftcq qtgq ol sqqtq frS fu-qi qrot

t? eq-rrc\ t

Ho* a Projective test is used to assess personalrty? Explain'

f?

$ti
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fr oTq T.fiq qd
qasrfuo qrmm-q

d-fl fuqrn

(r) tT s€rt r d qrd-fi ridq q{ri o1 vurfiffi oT qrcqr otz

(z) S-n etr d +{r d Gilcrr{fi Xur qqr *i "TRq? *_,e

G) a-il B-dil.r q Rrorqd q-qrq qq-rft et shil of ercqT 6 
'

(+) ffi fr q-4e-{ Q-{r d q-f,.f-d qr6o} d frq gfi sn6$-fi qrbvT.d-qrq oi r

(s) riqt gd.t d +qrcn of gure-or qrqi d Pdq fun eqTM sT sqqlq fuqT
qror B?

B. Com. III year
Vocational subject
Service marketing.

(l) Explain the strategies for building customer relationships in a
service industry?

(2) What should be the essential qualities of service in a service sector?

(3) Explain the process of complaint management system in a service
industry.

(4) Prepare an attractive package for the customers under any tourism
service.

(5) what systems are used to measure the quality of services in a
service industrv?
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O;fDrxr dj fu;kstu 
 

 
 

1- ldy dqy vk; ds varxZr nh tkus okyh dVkSfr;ksa ,oa izko/kkuksa dh O;k[;k dhft, 
ftlls fdlh O;fDr dh dj ns;rk U;wure gksA 

 
Explain Exemptions & deduction from Gross total  Income to minimize tax liability of an 

individual.  

 

2- fdlh ,d O;fDr djnkrk dk mnkgj.k ysrs gq, mldh dqy vk; dh x.kuk ,oa 
djns;rk dh x.kuk dhft,aA 

 
Compute Gross total income & tax liability of an individual by taking any Example. 

 

3- lkekU; dj i)fr ,oa oSdfYid dj i)fr (115BCA) esa ls fdldk pquko djuk 
pkfg,A mnkgj.k lfgr le>kb;sA 

 
Between General Tax system and alternative  tax (115BCA) which option should be 

opted explain with example. 

 

4- vihy vkSj la'kks/ku ds ek/;e ls vf/kfu;e ds rgr miyC/k mik;ksa dk vkdyu 
dhft,A 

 
Assess the remidies available under the act by way of rectification and appeal. 

 

 

5- fgUnq vfoHkkftr ifjokj ds laca/k esa iznku dh xbZ vk; vkSj dVkSrh ds fooj.k ds 
vk/kkj ij fjVuZ fdl izdkj Hkjk tk,xk\ 

 QkeZ 16 16 , vkSj 26 ,-,l ds uewus vkWuykbZu fudkydj yxk,¡A 
 

How to fill up return forms based on the details of Income & deductions provided in 

respect of a HUF. Collect specimen of Form 16, 16 A & 26 As Online. 

 

 


