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VOCATIONAL SUBJECT
Subject:- Import — Export Finance Procedure
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Explain the Procedure of Making International Payment through
documentary Credit.
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What documents used to get Pre-Shipment finance & Post-
Shipment finance?
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Discuss the various Incentives provided to the exporters by the
Government of India?
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Explain various functions which are being performed by Exim

Bank?
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Explain what Problems are faced in making International
payments?
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Analyze leading two case studies deeided under consumer protection law by national commission/
supreme court.
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What is Medical Negligence ?

g arRarE! =1 € ?

What is the IRDA Act ? How do Complain to IRDA Obsumdum ?
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How does RERA protect the consumers?
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How 1o file a complaint with the banking Obsumbdum ?
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Write a Short note on Telecom Regulatory Authority of India ?
{ I'elecom Consumer Complaints Monitoring System)

eelteT Yyeted] s ofe shsar w ve g Ruopft faRke 7

Write a Short note on Central Electricity Regulatory Commission? (Electricity Obsumbdum)
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What is the role of FSSAIL in Consumer protection ?
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Explain the Product Liability under Consumer pratection Act 2019,
TUNTIT HEVT AfE 2019 @ afid Seqre arfiicd w1 wHeed |
How are consumer protected lrom unfair trade practices ?
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Explain the need and importance of consumer education,
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Vocational Subject Practical File

Subject :: Stock Market Operations fPftr IR HeTer

Class : B.COM 111 & BBA III Year

(All topics are compulsory to be written in practical file)

1.

Explain about [PO & FPO
Stages of IPO cyele/Pre [PO phase, Marketing Phase & post [PO Phase

(Spaisa.com, investopedia.com)
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Explain Reason of Success and Failure of an IPO

(Note-Take help of any website or Book Material

g 61 o B HeEE Td FEHAAl © HRY| & GEHEy |

Meaning of buying and selling order. Explain procedure of placing buying and

selling order:-

(byjus.com, unacademy. geckstorgeeks.org)
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What are derivatives. Explain difference between future and
forward Contracts. Also explain spot market and

working of spot market.
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Explain how demat Account works.
(Meaning, Account opening process, working)
(indiainfoling.com. Spaisa.com)
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Subject:- Personality Development
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What is the relationship between personality and attitude? How you can
develop your Personality with a po sitive attitude?

g 2 g GEE OHEE el @ 87
What are effective problems solving strategies?
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What is Social Media Management? Explain.

u 4 ofyEs Farda o ads a9y |
Write up the ways of personality grooming.
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How a Projective test is used to assess personality? Explain.
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B. Com. 11l year
Vocational subject

Service marketing,

(1) Explain the strategies for building customer relationships in a
service industry?

(2) What should be the essential qualities of service in a service sector?

(3) Explain the process of complaint management system in a service
industry.

(4) Prepare an attractive package for the customers under any tourism
service.

(5) What systems are used to measure the quality of services in a
service industry?
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Explain Exemptions & deduction from Gross total Income to minimize tax liability of an
individual.
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Compute Gross total income & tax liability of an individual by taking any Example.
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Between General Tax system and alternative tax (115BCA) which option should be
opted explain with example.
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Assess the remidies available under the act by way of rectification and appeal.
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How to fill up return forms based on the details of Income & deductions provided in
respect of a HUF. Collect specimen of Form 16, 16 A & 26 As Online.



