PMB Gujarati Commerce College, Indore
Internal Exam — 20... -20....
B.Com —I year

Subject:- Financial Service & Insurance (Vocational )
fovy : iy Wt g 9 Marks max: 10 / min: 04

Q.1)What are includes in financial service?
g8 W DI —hF A BrRIARIIS Al H I 7|
(@) Loan (b) Insurance (c) Credit card (d) All
(@) &= @) g () Bfea a1 (@) |
Q.2)which one is not the component of financial system.

g8 I DI —b I BrIARGS afda &1 f2war T8t 2

a) Financial market (b) Non banking financial Instition

(
(c) Financial service  (d) Reliance Industry
(@1) fawig 9oTR @) IR e ocha S (@) o Sar (]) Raw s
Q.3) Reserve Bank wsa established on -
RSTd d &1 I g8 —
(a) 1 April 1949 (b) 1 April 1935 (c) 1 April 1947 (d) 1 April 1939
(e1) Rord da (@) IRT TRBR @) <= () @r$ &l

Q.4) In India onae Rupee Note is Issue by.
IRT H TP O BT AlC I ORI BT & —
(a) Reserve Bank (b) Indian Government (c) Both A & B (d)None
(@) Rord §& (@) TRT RPN ([) qFIier iR g (@) ®Ig &l
Q.5) The system Issuing in RBI is of Note.
RBI & I SRl &% &1 YOTell HEarrh! & —

(a) Portion fund system (b) Minimum Reserve system
(c) BothA&B (d) None of these

(31) arguTfcIes HIY Yol (@) =FTH F9I YoTel!

([) <M ST 3R g (@) ®I3 81

Q.6) Main development Bank of India is-

IRT T T e 9% 2|

(a) IFCI (b) IDBI (c)UTI (d) All
Q.7) Which Institutes the does not provide merchant banking services is-
DI | AR A 6 & B T8 B ¢
(a) Cooperative Bank (b) Commercial Bank (c)Pvt. Bank  (d) Financial Institution
(31) TEPNI d® (@) amaRe d§& @) foh 99 (]) fafcqy v
Q.8) Advantage of Mutual fund are -
Id B B HIIG § —
(a) Professional Management  (b) Variety (c)Diversification (d) All
(31) IR TEe (@) faf= f= () fafderar (@) |

Q.9) which one is not credit Rating Agency -
T8 § BIF O pfed ST GRem T8 § —
(a) CRISIL (b) ICRA (c) IRDA (d) All
(31) IR TEe (@) faf= f () fafderar (@) |
Q.10) what all documents are necessary for Registration of micro finance -
g®] BRIFE & ORI & ol dIF —hH | TR ol § —
(a) Pan card (b) Photo (c)ID Proof (d) All
@n U B (@) wrer () yga uA (@) |+




Q.11) which are not a type of Treasury bill
g1 I B T SN fdel &1 YR 81 & —
(a) 91 day (b) 182 day (c) 364 day (d) 191 day
(@1) 91 fa= @) 182 fa= () 364 faA () 191 &<
Q.12) Many market Instrument are -

DI —DIF HA ATbS & SIS © —

(a) CD (b) CP (c) TB (d) All
Q.13) Capital market is a -
Iofl 99k © —
(a) Short term market (b) Long term market (c) Both A & B (d) None
(31) 3rUPBTA TSR @) <1 Preie IR (@) T IR g () 39H & DIE 718

Q.14) New Issue market is also called -
Ta7 ffH 9T9IR FEerar § —
(a) Money market (b) Capital market (c) Primary market  (d) Secondary market
(37) g&T INIR (@) gon 9T @) grafie gk (]) fgfdas aeR
Q.15) Which one is not the method of selling New / Fresh sectrity-
STH 9 dF W, T RERS & 9w @) fael 98 § -
(a) Book Building (b) Private placement (c) Public Issue  (d) Minimum Reserve System
(1) g fafesTT  (9)uTSde wiRAHe (\) ufeaT 599 (]) =gHATH HEI YT

Q.16) Value of Derivative is based upon —

sRafea &1 qeou forg W R F=ar 8 —
(a) Under laying Asset (b) Cash (c)Parties (d) None
a1) g e CRES CREETN (@) s & BIE T
Q.17) Who Regulate Mutual funds in India .
IRA # wgfead He diF 3 owar 2
(a) RBI (b) SEBI (c) IRDA (d) ICRA

Q.18) Function of SEBI is -.
SEBI & 9= &1 &1 2 |
(a) Registration (b) Control of Broker (c) Regulation of market  (d) None
(a7) TSROl (@) SR D1 PR der ([) FREEe aOR B () 59 A BIS A8
Q.19) Name of BSE Index.
BSE & g<ad &I 19 ¢ &—

(a) Sensey (b) Nifty (c) PSU (d) None
SINEES (@) Froc (@) ey, () 519 1 BIg Ll
Q.20) Full form of IPO is.
IPO &1 qof 91 7|
(a) Information public offering (b) Initial public offering

(c) Institutional private offering (d) Innovative private offering



PMB Gujarati Commerce College, Indore
Internal Exam — 20... -20....

B.Com — I year
Subject:- Retail Management (Vocational)
fawg— gexr ydy

Q.1) Retaileris a person who sells the goods ina —

ek fddar 98 fd Biar & Sl WUl w9 | A d9dl © —

(a)Large quantities (b) small quantities (c) BothA&B (d) None of these
SESEIEIE (@) BIS AT H ) a1 iR § <= @) s A PIg &
(a) Geographic (b) Demographic (c) Psychographic (d) Behavioral
(a1) Hirmifera (@) SRS SIREIEEIRED () rasIR®
Q.2) Activities performed by the retailers —
YT ARl gRT &I S aretl fafafert —
(a) Assortment of offering (b) Holding stock  (c) Extending services (d) All of these
(37) TATE BT TR @) BifcsT wEid () Haref &7 faar @) 3 =it
Q.3) For which retail offering location is very important —
......... e forg Red STHRIT ABe ........ =T SIS B |
(a) Mail order (b) Party plan (c) Departmental store (d) Catalog marketing
(31) ¥t maET (@) et areT (@)feurcHed R (8) dedlT ATDHIET
Q.4) Factor most popular bases sfor egmenting customer group —
AT & forw dArwi MR & —
(a) Geographic (b) Demographic (c) Psychographic (d) Behavioral
(a1) Hrmifers (@) SNIRI® (&) AaETS @) ragR®
Q.5) Strategies Planning is mainly concerned with the —
JurIfeRl PRI = w9 9 9T § —
(a)Futurity of present decision (b) Forecasbry (c) Planning (d) All of these
(@1 gawE Aot @t wfasgar (3) gatgae SIRISEL @) 3 |
Q.6) Marketers focus on ........ While maxi musing market share
oo e @ R TOIR RRIGRT BI AHTH BRI Y —
(a) Higher sales volume (b) Lower unit count (c)A&B (d) None of these
(@1) = fa@r A @ = gfe At (@) o1 &k 9 <M @) 3 | B8 TRl
Q.7) while setting the price marketers —
oo & qe iR axa w5 -
(a)Select the pricing objective (b) Estimated demand
(c) Analysis competition count offers & price (d) All of above
(@1) g IR Se=a &1 =99 WX (&) srgefera AT
(H)uﬁmﬁaﬁzﬁwaﬂw (@) SR |t
Q.8) A business may grow by—
TP A 9 Dl & —
(a) Futurity of the present decision (b) Adding new markets
(c) Adding new lines of business (d) All of these
(@1) gaEE vt @ wfgsgar (@) T 9ISTR BT ST
(@) g | g A ST @) A

Q.9) If performance meet consumer expectations the consumer is-—
UGed SUHIGT BT 3TUSTHT DI GRT BT o
(a) Satisfied (b) Dissatisfied (c) Delighted (d) Happy
(@) wge (@) srigee (#) w1 (3) g
Q.10) First stage in the basic model of consumer decision making is -
@ Ho Afed BT YoH TRT 2

(a) Purchase (b) Information search
(c) Evaluation of Alternative (d) Need

(@) TRIeErT @) g @ @

(@) fasmedl &1 Hearen (]) sfragHaRdr

Q.11) Any | individual who purchase goods and services from the market for his / her end vs. is called a-—
Dls AT ST IR | RGN AT [aW Gl § A0 SYANT & —
(a) Customer (b) Purchaser (c) Consumer (d) All of theme

(@) uTED (@) EIEER () g @)




Q.12) Retail is the end or final stage of any ......... activity-

Gex1 Bl 1 fafafey & eiftm =ror 2 —
(a) Financial (b) Economic (c) Commercial (d) Marketing
@) fafeaa CEURED () arforfaes &) fagor

Q.13) A zone of tolerance is defined by lower and upper—

ARSI &3 BT el @ IR —— & gRT gRHINT fBar 7ar &

(a) Boundaries (b) Lines (c) Borders (d) Limit
SISIEIN (@) ere= (%) < (3) &=
Q.14) .......... is not a part of marketing mix—
T e @1 R T8 '
(a) Product (b) Purpose (c) Place (d) Price
(31) SeareH @) See () I @) 73
Q.15) “Every business is a service =" business who a vote this sentences —
T e @1 R T8 '
(a) Philip Kotler (b) Gony Hamel (c) Ravi Shankar (d) Ram as Waney
(31) fipfera @dreer (@) T B SIEERED @) 73
Q.16) ----- deals with the specification of the active goods or service and how it relates to the target customer.
Jrfdds Al @ fafder a1 Saneit g aféra arEer @ d9 T g
(a)Price aspect (b) Product aspect (c) Promotion Aspect (d) Place aspect
@NTeT uBe] (@) STE B SIEEIEESH () =
Q17) CDM stand for —
CDM @7 1ef § —
(a)Consumer development model (b) Consumer decision
(c) Consumer decision making (d) Consumer development matrix
(1) ST faemr Afed @) SuHrar fvig fe
) SuHIadr vt o ' (@) SuraaT faerT Afga

Q.18) The first & fore method of Retail is —
Real @1 ugel iR B fafy & —

(a) Counter service (b) Self service
(c) Online service (d) plus pricing Court
(@1) Breex Hard @) w5 Har SIEISEIERRSE @) dIc @ Heg iR
Q.19) Activities performed by the retailers —
Gex1 @l gRT &1 S arelt aTfafafedt —
(a) Assortment of offering (b) Holding stock (c) Extending service (d) All of these
(31) vTE BT aRfeRuT @) BifcsT wEiw (@) i &1 fawar @) 3w

Q.20) The sector are classified into public private sector on the basis of —

o MR R &= &I Frduife g Ao &= & gfer a7 8 —

(a) Employment condition (b) The nature of economics activities
(b) ownership of enterpriser (d) Number of workers employed in enter miser
(1) ISR @1 Rercht (@) anfefep wrfafaferdl &1 uefa

(|) ST BT @A () S H HriTT e B HEm
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Subject:- Deck Top Publishing (Vocational)
favg— S <O
Q -1. What is the full form of CPU?
........... WG g BT YT AH R B —
(a) Computer processing unit (b) Central processing unit
(c) Computer principal unit (d) Control processing unit
(31) FrgeR IR e (@) dga g e
(3) FrgeR fofeiet gfre (<) wgrer i e
Q -2. ALU is stand for-?
........... QU BT 3ef B —
(a) Alumni Local unit ( b) Arithmetic Logo unit
(c) Algebraic Logo unit (d) Arithmetic Logic unit
(@1) TgA dree e (@) srefifes AR gfre
(@) reifsd @ gfe (]) srffesd orfTma gfie

Q -3. Who is the ‘Father of Computer’?
HTER 3 HFYEX & ®I H o O & —
(a) Pascal ( b) Newman (c) Hollerith (d) Charles Babbage
(@1) ure @) = () BraiRer (@) ared J9
Q-4 The term ‘Computer’ is derived from -

I HFYCR Pl 9 forar T B —

(a)Greek Language (b) Sanskrit Language
(c) Latin Language (d) English Language
(31) e e () HAERT WY () oife s () SFUSI AT
Q-5.Which of the following is a input Device-
ST ¥ i W gYe a7 —
(a) Plotter (b) Printer (c) vDU (d) Mouse
(@1) w@ifex (@)ftiex GEISES (®) Ared

Q-6.Which of the following is the brain of the computer?
T A DI — AT HFYR B ARTD & —
(a) CPU (b) Memory (c) Control Unit (d) ALU
SORSIEIE (@) ) dglel gfre (3) Terg,
Q-7.Which of the following is not a characteristic of computer?

T A B — A HFgeR B fIear T8 g -

(a) Versatility (b) LQ. (c) Accuracy (d) Diligence
(1) gl ufe (@) sy, (a) g () e
Q-8.Smallest unit of data in a computer?

FFR H ST B TN BIET 3PS & —

(a) Bit (b) BYTE (c) KB (d) MILIGRAM

@) fae (@) arge () B (@) factm

Q-9.Which of the following are physical devices of a computer?
ST I S HeR & e feaga & —
(a) Software (b)Hardware (c) System Soft ware (d) Package
(37) AifTreaR (@) BTERR (w) Raeew AftedR ®) Yt
Q-10.Where does any program open first in the computer?
HFYeR H PIg A1 UHTH Ha™ Usel AU Bl & —

(a) Primary Memory (b) Virtual Memory (c) Internal Memory (d) Secondary Memory
(@1) UTSERY HARY (@) adara TR (|) gexd HARY (@) APHSY HAN




Q-11.Which of the following is non — volatiles storage?
S 9 B A dlelelsd TR 8 —

(a) Backup (b) Secondary (c) Primary (d) Cache
(@1) e @) Tos @) uzHd @) @
Q-12. Static and Dynamic are types of------ ?

wfed iR SIS ......... % T[S % |
(a) RAM (b) ROM (c) ALU (d) CU
(1) ¥ (@) <= (&) guery, (@) ¥y
Q-13...... is an Operating system?

.............. & IffRfST Riven & —

(a) MS Word (b) Google Chrome  (c) Windows (d) Notepad
@) T T @) T B @) fa=erat (®) Areus
Q-14. LLML stand for?

LLML @71 a1ef & —
(a) Low link Meta Line (b) Low Level Machine Language
(c) Link Line Meeting Language (d) Low Line Machine Language
@n) < foiew #rer arga @) < orad 7 ofao

)
() foie @z AifeT ofvdw (@) < o 72| ofvdo
Q-15. The Generation based on VLSI Microprocessor for?
B — A TR JIUATHINS ASHURNR IR JeRd & —

(a) Second Generation (b) Third Generation
(c) Fourth Generation (d) None of these
(@) Hpe STRErT (@) o< SRE

() It SRE (@) s A DI &
Q -16. ... Generation of Computer started with using vacuum Tubes as the basic component.

........... ST H g} § d9gH <9 Bl 9fd HHIMe & ©Y H SUART § AR 4T |

(a) First Generation ( b) Second Generation
(c) Third Generation (d) Fourth Generation
(@) T ST @) Sde SR
(%) o8 wRer (&) wref SeREE
Q -17 ULSI stand for?
ULSI &1 37ef &7
(a) Ultra Large Scale Integration b) Under Lower Scale Integration

) (
(c) Ultra Lower Scale Integration (d) Under Large Scale Integration
(31) 3regT WIS Whdl FSUT (@) 3fex MaR Thel g

)

(9) 3T AR ol gSUIM (3) 3R Aol Wbl STUTH
Q-18 ...... Is DTP software -
------- SIENT Wit © -
(a) Notepad ( b) Ms Word (c) PageMaker (d) Paint Brush
(@1) et @)vq T T () UoTHR (@) U o
Q-19 ...... Is an Office Package software -
------- 3N Yol AlFedIR © -
(a) WordPad ( b) Ms PowerPoint (c) Ms Paint (d) Collocutor
(er) TSt (@)TFee dfaRaTge (@) T e (%) dodgeiey
Q -20 Full form of DTP -
SET BT R AW R -
(a) Desk Top Printing ( b) Desk Top Publishing
(c) Desk Top Printing (d) Desk Top Page

(@) Swpery fifeT (@) Swher ufealnT (A) Swpery fifeT (@) S¥Her U



PMB Gujarati Commerce College, Indore
Internal Exam — 20... -20...
B.Com - I year
Subject:- Personality Development (Vocational)
fava— afeda e
Q-1. Identify the advantages of writing-
forEs @1 ol @ ggE aN —
(a)The speaker himself did not have to be present in order to communicate
( b)The knowledge of one generation could be accumulated and passed on to the next
(c)Botha &b (d) we can represent what we want

(@) Harg &7 @ foy 9o B W IURT BF DI MaTISHAT a1 o

@) TH QS B S Afad B S Awar € SR SrTell fid @ fear S dahar 7 |

(4) 31 3R g gAY (@) B9 S A1Ed € S9dT ufaffea #R dad €
Q-2. The general categories of communication are -

(a) Speech, Writing (b) Printing
(c) Electronic communication (d) All of above
(37) dreT , oA @) g=or () SelagT™e TR @) 37 & &+

Q-3. There are factors of success.

AHAdT B BRI & B-
(a)To be optimistic ( b)Sympathy (c) Help (d) All of above
@) arrerardy BT (@) FeTgfar () TR @) 3 =
Q-4. Factors affecting failure are

fABerdT BT YT R a1 HRP & -

(a) Luck of time ( b ideology (c) Clear objective (d) All above these)
(31) T B BH (@) faamemRT (A 3T (@) Sugaa |
Q-5. By removing negative thoughts -

AHRIHGAT [TaR DI G PD -

(a) Trust decreases ( b) Confidence increases
(c) Belief remains unchanged (d) All of these

@1) fawara &\ 81 AT § (d) rreAfaTar dedr

() faears smRafia <gar & @) Sudaa ad

Q-6.Confidence from recognizing your strengths-
YT AThd BT UgA BT JATHILATH -
(a) Will increase ( b) Will decrease (c) Willend (d) None of these
(@1) 9@ S (@) ge SIgm () AT B ST (]) SWiad # & B 7TEl
Q-7. A SWOT analysis at?
& SWOT fageryor <@ § -
(a) The Internal factors only ( b) The external factors only
(c) Both Internal and external factors (d) none of above
(@1) dad AART BRI (@) daa qEA BRI
() IrfafRa 3R ATE THI BRI (@) SWIad § F BIg e
Q-8. SWOT Stand for -
SWOT &1 #derd ®
(a) Trust decreases b) Confidence increases

(
(c) Belief remains unchanged (d) All of these
(@1) dTed, WelTS, JTaWR, WA (@) 3D HHASIRYGT, IHT G

(W) @R R B I & GrITd aihd (]) ATH, HACINI A, WX




Q-9.Make sure the goal can be reached by creating step — by — step plan outlining exactly how you
plan to accomplish the goal.

e & {d, d&g I )’ B & ofg -

(a) S (b)M (c) A @T
() vE @) wH (%) v @ <
Q-10.What does the “S” in SMART stand for?
e # T B F A B -
(a) Simple — a goal must be easy (b) Smart — a goal inputs make sense
(c) Specific- a goal must be focused (d) Sample — a goal must be typical
(@) R — TP A& I BT @) e — TS oed B FHT
@) faftre — U@ o Bfsa g0 (@) T —v& deg faltre g
Q-11.0ne of the following things is not a scheduling method.
frafaRea 99l 4 9 ve Isgfel T8 § —
(a) Dairy ( b) Time table (c) To do lists (d) Social media
@) s @) Ha ARl @) gt = @ forg  (]) |rere fAifean
Q-12.Which word means the time by which something must be completed?
fp o &1 o1ef 99 WHY 9 B, R gRT g8 1 fHar S =anfee?
(a) Chore ( b) Consequence (c) Dead line (d) Goal
(@) ®m™ (@) uRomH () =g A (®) e
Q-13.Which of the following statements is true?
frfaled # 9 o9 9 $UF 99 § —

(a) In small quantities, stress is good
(c) All stress is bad

b) Too much stress is harmful

(
(d) only’ 1’ & ‘2’ are right

(@1) ®H\ A H THEE 31T BT ' (@) SgTeT d91d BaRS

() IRT L @RI (@) Baet 1 3R 2 & FE B
Q-14.The following are the characteristics of Positive stress -

WHRIAS a-1d a1 faewarg fr=fafead & —

(a) The improves performance ( b) It feels exciting

(c) It motivates (d) All of the above

(37) ¥® Use H GUR IRl © (@) I JHMad TTar §

(4) o8 Ra &xar © @) SR & T

Q-15.your resume is a tool with one specific purpose-
YT ¥5gH TS fARme ILed arell U gl © —

(a) Togetajob ( b) To win an interview
(c) To discuss salary (d) To know about work
(@1) & AT H TG ST BT ® (@) SaTeT 9919 EIfeHRS

() IRT L @RI (@) Baet 1 3R 2 & |E B

Q-16.CV stands for -
CV &1 7del9 & -

(a)Curriculum vitae (b) Curriculum velocity

(c) Curriculum volt (d) Curriculum verse

(31) ursT=at Sfaa (@) urgTEat o (&) ureTeat dree (@) ureT=at ger
Q-17. A Group Discussion is -

T e Tl © -

(a) Communication of ideas  (b)Constructive and cooperative (c) Both  (d) None

@) faRt &1 FaR (3) TEIES IR AEDR (@) gt @) B T

Q-18. What is the dress code for a Group Discussion -

e o4l 99 @ foU |8 39 B |1 57

(a) casual ( b) Any dress will do (c) Formal (d) Jazzy



(@1) emwRAD @) @IS A dI9TH
Q-19. Which one Do in an interview?
ATRITHR § T HRAT & -

(a) Calm approach

(c) Dress properly

(37) =i gfearor C)RSENES
Q-20. Which one is ‘Don’t in an interview -

DIl AEChR H T B -

(a) Be confident

(c) Dress properly

(a1) smEaw B

@) AH A UrEnh

(b) Nervousness
(d) Lie about your ability to get job
() YIRS UreNe  (]) IS SR

( b) Proper eye contact

(d) Lie about your ability to get job
@) sfad = ww®

(8) B U DI AT



