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VOCATIONAL SUBJECT PRACTICAL FILE TOPICS 
 

Subject: Personal Finance & Planning 
 

Class – B. Com. II Year / BBA II Year 
 

(All topics are compulsory to be written in practical file) 

 

 
• Perform electronic fund transfer through net banking and UPI. 

 

•  Identify certain Ponzi schemes in the market during the last few 

selected years 

• Prepare to explaining of a hypothetical individual 

 

•  Visit some financial institution and prepare a report about their 

working 

• Practical exposure to develop a skills for a financial planner 

 

• Calculation of EMI for various type of loans 

 

• Safeguard against online fraud and ways to identify a possible fraud 

 

•  Choosing the right insurance plan and how to identify the best 

insurance cover 

• Personal finance and investment avenues for a young graduate 

 

• National pension scheme (tier 1and 2) and their advantages 
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INSTRUCTIONS TO PREPARE PROJECT FILE 
 

 

 

1. Explain, how e-banking operations like NEFT, RTGS etc. takes place. Also 

explain about UPI transfer procedure and procedure for linking of bank 

account to Gpay/paytm/bharatpay. 

2. What is investment fraud? Give details about any 2 famous investment fraud 

of India. (PACL chit fund scam, Saradha chit fund scam, Rose valley scam, 

Sahara fraud case etc.) 

3. Explain the steps of tax calculation of an “Individual”. Also explain advantage of 

tax planning. (Referenced links are given below) 

https://cleartax.in/paytax/TaxC https://taxguru.in/income-tax/tax-planning- 

individuals-income-tax.html 

4. Prepare a visit report after visiting to any financial institution (bank – SBI, BOI, 

BOB etc, Insurance Company – NIA, Bajaj Allianz, ICICI Lombard etc 

/investment bank – BNP Parivas, Barclays Bank PLC etc, Credit union – Alliant 

Credit Union, Consumer Credit Union etc.) for the purpose of collecting various 

information about their functioning. 

5. You can use any kind of study material available in text books or on internet. 

6. Explain what EMI is. Calculate EMI for Home loan, Personal loan, Car loan, and 

Education loan by using formula after taking hypothetical data for each loan. 

7. You can use any kind of study material available in text books or on internet. 

8. How to choose right insurance plan? (with special references to term 

insurance). What are the guidelines for choosing right insurance cover? 

9. You can use any kind of study material available in text books or on internet. 

10. You can use any kind of study material available in text books or on internet. 



           

                                                                 For FOREIGN TRADE-PROCEDURE AND DOCUMENTATION 

 

 

Shri Gujarati Samaj, Indore 

P.M.B. Gujarati Commerce College, Indore 
(DAVV, Indore) 

 

 

 

 

B.COM. II YEAR  

SUB :  FOREIGN TRADE-PROCEDURE AND DOCUMENTATION 

fons'kh O;kikj&dk;Zfof/k ,oa nLrkost 
VOCATIONAL SUBJECT PRACTICAL FILE 

 
Session : 2023-24 

 
Name of the Student   % ------------------------------------------------------------- 
 

 

Class, Section & No.   % ------------------------------------------------------------- 
 

 

Name of the visited firm  % ------------------------------------------------------------- 
 

 
 

Submitted to      %   Dr. RAJNI JAIN 

 
 
 

 

 

 

 



 

 

B.COM. II YEAR  

SUB :  FOREIGN TRADE-PROCEDURE AND DOCUMENTATION 

VOCATIONAL SUBJECT PRACTICAL FILE 

 
 

Q.1. What is the various documentation used in international trade ? 

vUrjkZ"Vªh; O;kikj esa mi;ksx fd, tkus okys fofHkUu nLrkost D;k gS \ 
 

Q.2. What are the three basic types of shipments ? 

 ynku ds rhu cqfu;knh izdkj D;k gS \ 
 

 

Q.3. Listing of various export houses and consultancy firm in Madhya Pradesh. 

 e/;izns'k esa fofHkUu fu;fr x`gksa vkSj ijke'kZ QeZ dh lwph nhft,A 
 

 

Q.4. Explain the role of clearing and forwarding agents in International trade ? 

varjkZ"Vªh; O;kikj esa lek'kks/ku vkSj vxzs"k.k ,tsaVksa dh Hkwfedk crkb;sA 
 

 

Q.5. State the various disputes occurring in international trade and Explain the Methods of resolving 

them ? 

vUrjk"Vªh; O;kikj esa gksus okys fofHkUu fooknksa dks crkb, vkSj mudk lek/kku djus dh 

dkSu&dkSu lh fof/k;k¡ gS \ le>kb,A 
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CUSTOMER RELATIONSHIP MANAGEMENT 

xzkgd laca/k izca/ku 

 

Q.1. What do you understand by customer relationship Management? Explain the concept of CRM 

and components of CRM. 

xzkgd laca/k izca/k CRM ls vki D;k le>rs gS \ blds eq[; rRo ,oa vo/kkj.kk dks 

le>kb;s \ 
 

 

Q.2. What are Customer touch Points? Briefly Explain with Examples. 

 xzkgd (Touch Point) laidZ fcanq ls D;k vk'k; gS \ mnkgj.k lfgr le>kb;sA 
 

 

Q.3. What are the features of good CRM Project? 

 ,d vPNs xzkgd laca/k izca/k ds eq[; y{.k D;k gS \ 
 

 

Q.4. Illustrate at least 10 Best CRM Software in India used by companies briefly explain each Draw 

their logo. 

Hkkjr esa daifu;ksa }kjk mi;ksx fd, tkus okys 10 CRM lk¶Vos;j dks laf{kIr esa 

le>kb;s ,oa izR;sd dk logo cukbZ,A 
 

 

Q.5. Types of CRM Explain. 

CRM ds fuEu izdkjksa dks le>kb,& 

1. CRM Software 

2. CRM Cloud Solution 

3. CRM Human Management & Artificial Intelligence. 
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Supply Chain and Retail Management 

(आपूर्ति श्रृंखला और खुदरा प्रबृंधन) 

 
 

1. एक कुशल ऑर्िर प्रोसेर्सृंग र्सस्टम कैसे समग्र आपूर्ति श्रृंखला र्ियाकलाप और ग्राहक सृंतुर्ि में सुधार करने 

में योगदान करता है? 

How does an efficient order processing system contribute to improving overall supply 

chain performance and customer satisfaction? 

 

OR 

 

विविन्न िेयरहाउव ृंग खर्चों पर र्चर्चाा करें । िेयरहाउ  के स्थान का वनर्ाारण करने के वलए कम लागत के तरीके 

को  मझाएृं । 

Discuss various warehousing costs. Explain the method of least cost for deciding the 

location of a warehouse. 

 

2. आपके आपूर्तिकतािओृं के सृंबृंधोृं को बेहतर बनाने के तरीके क्या हैं? 

What are the ways to improve your suppliers' relationship? 

OR 

विनर्चयाा में  े एक उिाहरण  ोर्च  कते हैं जहाृं वक ी उत्पाि की माृंग को  मझना  हायक होगा, और उ  

माृंग को पूरा करने में पूिाानुमान कै े मिि करेगा? 

Can you think of an example from daily life where understanding demand for a product 

would be helpful, and how would forecasting assist in meeting that demand? 

 

3. आपूवता श्रृंखला प्रबृंर्न में एनावलविक्स और ररपोिटा  की िूवमका क्या है, और िे व्यापारोृं को बेहतर वनणाय लेने 

में कै े मिि करते हैं? 

What is the role of analytics and reports in supply chain management, and how do they 

help businesses make better decisions? 

OR 

 

लॉवजस्टिक्स क्या है और लॉवजस्टिक्स के 7Rs क्या हैं?  

What is logistic and what are 7Rs of logistics? 

 

4. ऑविविृंग कै े एक कृं पनी को  ुवनवित करने में मिि करती है वक िह अपनी  प्लाई रे्चन में  ही तरीके  े 

काम कर रही है, इ का उिाहरण  रल शब्ोृं में बताएृं ? 

Can you give an example of how auditing helps a company ensure that it is doing things 

correctly in its supply chain, using simple words? 

OR 

https://www.google.com/search?sca_esv=601388725&sxsrf=ACQVn0-xsTGHqsgGBc4bgpIafRvP6h-btA:1706184950010&q=%E0%A4%86%E0%A4%AA%E0%A5%82%E0%A4%B0%E0%A5%8D%E0%A4%A4%E0%A4%BF+%E0%A4%B6%E0%A5%8D%E0%A4%B0%E0%A5%83%E0%A4%82%E0%A4%96%E0%A4%B2%E0%A4%BE+%E0%A4%94%E0%A4%B0+%E0%A4%96%E0%A5%81%E0%A4%A6%E0%A4%B0%E0%A4%BE+%E0%A4%AA%E0%A5%8D%E0%A4%B0%E0%A4%AC%E0%A4%82%E0%A4%A7%E0%A4%A8+in+hindi&spell=1&sa=X&ved=2ahUKEwim5_aewviDAxU7TmwGHbp7AdgQBSgAegQICBAC


ट्ाृंजैक्शन कॉस्ट एनार्लर्सस को व्यय को कम करने और र्नवेश लाभ को अनुकूर्लत करने के र्लए कैसे 

उपयोग र्कया जा सकता है? 

How can Transaction Cost Analysis be used to minimize expenses and optimize investment 

returns? 

 

5. कर पया एक एकल स्वार्मत्व / साझेदारी फमि / कृं पनी की एक केस स्टर्ी र्लखें, र्जसमें व्यापक र्वशे्लषण और 

व्यापक र्ववरण के साथ व्यापार के प्रचालनोृं की एक सामररक जााँच की जाए, र्जसमें र्नम्नर्लखखत पैरामीटर पर 

ध्यान कें र्ित हो:  

• आदेश प्रसृंस्करण  

• वेयरहाउस प्रबृंधन  

• आपूर्तिकताि प्रबृंधन  

• माृंग का पूवािनुमान  

• एनार्लर्टक्स और ररपोटटिस  

• पररवहन और लॉर्जखस्टक्स टूल  

• अनुपालन और लेखा-परीक्षण  

• लेन-देन लागत र्वशे्लषण 

Write a case study on a sole proprietorship / partnership firm / company of your choice, 

providing a comprehensive analysis and description of the business operations with a focus 

on the following parameters: 

• Order processing  

• Warehouse Management  

• Supplier Management  

• Demand Forecasting  

• Analytics and Reports  

• Transportation and Logistics Tool  

• Compliance and Auditing  

• Transactional Cost Analysis 
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B.com/ BBA II year 

Personality Development 

Vocational subject 

 

 

Q.1.  Write a note on theories of personalities. 

 �यि�त�व के �सधांत� पर एक �ट�पणी �ल�खए। 
 

Q.2  How to become more resilient ? 

 अ�धक लचीला कैसे बने ? 

 

Q.3  What is Social Intelligence ? 

    सामािजक बु�धमता �या है ? 

 

Q.4  What is Emotional Intelligence?  

 भावना�मक बु�धमता �या है. 
 

Q.5  What are the skills of spiritual Intelligence ? 

 भावना�मक बु�धमता के कौशल �या है  ? 


