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VOCATIONAL SUBJECT PRACTICAL FILE TOPICS

Subject: Personal Finance & Planning

Class — B. Com. Il Year / BBA Il Year

(All topics are compulsory to be written in practical file)

Perform electronic fund transfer through net banking and UPI.
Identify certain Ponzi schemes in the market during the last few
selected years

Prepare to explaining of a hypothetical individual

Visit some financial institution and prepare a report about their
working

Practical exposure to develop a skills for a financial planner
Calculation of EMI for various type of loans

Safeguard against online fraud and ways to identify a possible fraud
Choosing the right insurance plan and how to identify the best
insurance cover

Personal finance and investment avenues for a young graduate

National pension scheme (tier 1and 2) and their advantages



INSTRUCTIONS TO PREPARE PROJECT FILE

1. Explain, how e-banking operations like NEFT, RTGS etc. takes place. Also
explain about UPI transfer procedure and procedure for linking of bank
account to Gpay/paytm/bharatpay.

2. What is investment fraud? Give details about any 2 famous investment fraud
of India. (PACL chit fund scam, Saradha chit fund scam, Rose valley scam,
Sahara fraud case etc.)

3. Explain the steps of tax calculation of an “Individual”. Also explain advantage of
tax planning. (Referenced links are given below)

https://cleartax.in/paytax/TaxC https://taxguru.in/income-tax/tax-planning-

individuals-income-tax.html

4. Prepare a visit report after visiting to any financial institution (bank — SBI, BOI,
BOB etc, Insurance Company — NIA, Bajaj Allianz, ICICI Lombard etc
/investment bank — BNP Parivas, Barclays Bank PLC etc, Credit union — Alliant
Credit Union, Consumer Credit Union etc.) for the purpose of collecting various
information about their functioning.

5. You can use any kind of study material available in text books or on internet.

6. Explain what EMI is. Calculate EMI for Home loan, Personal loan, Car loan, and
Education loan by using formula after taking hypothetical data for each loan.

7. You can use any kind of study material available in text books or on internet.

8. How to choose right insurance plan? (with special references to term
insurance). What are the guidelines for choosing right insurance cover?

9. You can use any kind of study material available in text books or on internet.

10.You can use any kind of study material available in text books or on internet.
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Q.1.

Q.2.

Q.3.

Q.4.

Q5.

B.COM. II YEAR

SUB : FOREIGN TRADE-PROCEDURE AND DOCUMENTATION
VOCATIONAL SUBJECT PRACTICAL FILE

What is the various documentation used in international trade ?

FRIET AR | STANT fHU S ared fafir= v w2 ?

What are the three basic types of shipments ?

TG & oI gATEl UBR w7 7 7

Listing of various export houses and consultancy firm in Madhya Pradesh.

qeYSe H A= R T8t ofR MR BH @ @ SR |

Explain the role of clearing and forwarding agents in International trade ?

FRTETT AR T AR 3Eor gotel B IHbT gargd |

State the various disputes occurring in international trade and Explain the Methods of resolving

them ?

NI IR H 89 aTet fafa= faarel & 9agy iR SHGT AR B Bl
PI—hIF A fafedT g ? JHssy |



For CUSTOMER RELATIONSHIP MANAGEMENT

Shri Gujarati Samaj, Indore

P.M.B. Gujarati Commerce College, Indore
(DAVYV, Indore)

BBA II YEAR

SUB : CUSTOMER RELATIONSHIP MANAGEMENT
SUYTHAT TEE geeT
VOCATIONAL SUBJECT PRACTICAL FILE

Session : 2023-24

Name of the Student L e nnen

Class, Section &No. L ettt

Name of the visited firm e

Submitted to : Dr. NEHA JAIN



Q.1

Q.2.

Q.3.

Q.4.

Q5.

CUSTOMER RELATIONSHIP MANAGEMENT

UTed Fde gde

What do you understand by customer relationship Management? Explain the concept of CRM

and components of CRM.
e Hey Ydg CRM ¥ AU 1 FHA © ° 9 i dcd Ud IfGERT Dl

TSy ?

What are Customer touch Points? Briefly Explain with Examples.

UT8d (Touch Point) AUD g | &7 MR & ? IIIERVN Aled FHASY |

What are the features of good CRM Project?
U 3T ATEdh Aae Yae & I oled RAT § 2

Ilustrate at least 10 Best CRM Software in India used by companies briefly explain each Draw

their logo.

TR ¥ HUCAT gRT SN fU M dlel 10 CRM ITHFeCdIR HI dferd |
FHEMSY Ud Yd BT logo I1TSU |

Types of CRM Explain.
CRM & %1 UHRI bl HAHSIST—

1. CRM Software
2. CRM Cloud Solution
3. CRM Human Management & Artificial Intelligence.
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B.COM. Il YEAR
VOCATIONAL ASSIGNMENT - 2023-24
SUBJECT : E-FILING OF TAX RETURNS

o — o Re o s—wrsfer

7T U9 & SR T UG Bisd § f@ay A8Idened § Sl 6yl

BRIT | STHT T &1 [ a1e 9 &g &) <7 Sl |

Prepare a practical file on the following questions and submit to college. The

submission date will be declare later.

T S—FA NI B ? SR b 5—aATIT Dl Ulshar GHSTSU |
Is E-verification of ITR is compulsory. Explain the process of E-verification of ITR.

a8y Red <iRgel oA @l Ufshar dHsiigy |
Explain the process of filing of TDS retums.

SRITH W e @ fol WA 15011 fivT TR WRT ST © 7

How to fill Form 15G for exemption from TDS.

M Ui U GSTR-1 S1R9el &=+ &1 ufshar a9smsT |
Explain the process of filing GSTR-1 on common portal.

SIS Uicd R SUdel §—hiee Td §—H3 ook a1 § ? 396 7

qargy |
What is E-credit & E-cash ledger available on GST portal. Give specimens.

HIH 26 AS 3R AIS ¥ MY ®IT AT 8 ? 3@ 9+ 9arsy |
What do you mean by Form 26 AS & AIS ? Give specimens.

ST U @ IR & o1 51 HeHl &1 SUIT B Hbd & —
The following references may be used for above questions -

L.

kil

ead Red @ s—wrsfeit, aaam — #Nurel Aaooarifa daaldr,
UBIed — qdrel fiicd Uvs gfeaery
(=<1 7d 3FUSI GFT ATYRI H 3UcTe)

www.cleartax.in

www.incometaxindia.gov.in
www.youtube.com

wWww.gst.gov.in
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Supply Chain and Retail Management
(3MTYfT YT 3R YT Tefe)

1. TP A TS TR Red &8 90y myfcf yae fharsand ok Ued AP § uR FRA
H IRTGH Hdl 87

How does an efficient order processing system contribute to improving overall supply
chain performance and customer satisfaction?

OR

fafie TTRETSRIT Wl R =i Y | TIRGISH &b RIM BT HYR0 B F T HH aF1d & aliob
CIREEIY

Discuss various warehousing costs. Explain the method of least cost for deciding the
location of a warehouse.

2. 3{TUP 3MMYfiepdiaii & Teiel Bl JgaR S & dLieh T 82
What are the ways to improve your suppliers' relationship?
OR

el 7 @ T IeTe0 O Iobd g Oigt fhdl ITe Bt HivT B IHSHT T8I 81, 3R 39
AT & GRT HA H YafqaH Y Aeg ST

Can you think of an example from daily life where understanding demand for a product
would be helpful, and how would forecasting assist in meeting that demand?

3. 3MUfd gRga Ueie § TIfifee 3R RUéT &) Yt 1 7, 3R 3 SR} ) sk FAofa o
H 59 AEg PR 87

What is the role of analytics and reports in supply chain management, and how do they
help businesses make better decisions?
OR

ATOIRERT T § 3R ANIRETT &b 7Rs T 52

What is logistic and what are 7Rs of logistics?

4. ST HY TP HU &1 AT A H Hag Rl ¢ b a8 Sl I 99 & Tl i §
HTH PR 6] T, TTPBT I&TE0 TR Tea | A FaTd?

Can you give an example of how auditing helps a company ensure that it is doing things
correctly in its supply chain, using simple words?

OR


https://www.google.com/search?sca_esv=601388725&sxsrf=ACQVn0-xsTGHqsgGBc4bgpIafRvP6h-btA:1706184950010&q=%E0%A4%86%E0%A4%AA%E0%A5%82%E0%A4%B0%E0%A5%8D%E0%A4%A4%E0%A4%BF+%E0%A4%B6%E0%A5%8D%E0%A4%B0%E0%A5%83%E0%A4%82%E0%A4%96%E0%A4%B2%E0%A4%BE+%E0%A4%94%E0%A4%B0+%E0%A4%96%E0%A5%81%E0%A4%A6%E0%A4%B0%E0%A4%BE+%E0%A4%AA%E0%A5%8D%E0%A4%B0%E0%A4%AC%E0%A4%82%E0%A4%A7%E0%A4%A8+in+hindi&spell=1&sa=X&ved=2ahUKEwim5_aewviDAxU7TmwGHbp7AdgQBSgAegQICBAC

TR HIeC TR Bl 379 B & B IR A ATH Bl SIH I B & [T B
ST {3 S YehalT 82

How can Transaction Cost Analysis be used to minimize expenses and optimize investment
returns?

. PUAI TS UHd WIHE / TR BH / HUH &1 T HY Wl ford, foraw samues fazeivom ok
W%ﬂg%ﬂﬁﬂﬂﬂ%ﬁﬂﬁ@@:%maﬁm forod Fafafeg e )
e

ST TREhR T

. nmmugﬁqﬁ

. TR SR Uiy

. uRaeT SR afeed g
. 3T 3R TET-TRIEuT
. -4 AN faRayor

Write a case study on a sole proprietorship / partnership firm / company of your choice,
providing a comprehensive analysis and description of the business operations with a focus
on the following parameters:

e Order processing

e Warehouse Management

e Supplier Management

e Demand Forecasting

e Analytics and Reports

e Transportation and Logistics Tool

e Compliance and Auditing

e Transactional Cost Analysis
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Q.5

B.com/ BBA Il year
Personality Development
Vocational subject

Write a note on theories of personalities.

gfFded & fAgUrdl W T feoqull faf@u|

How to become more resilient ?

I o=ier A T ?

What is Social Intelligence ?

TIATTSS FefOHAT F4T § ?

What is Emotional Intelligence?

What are the skills of spiritual Intelligence ?

HITATCHS SEfAAAT F I FAT § ?



